FEDERAL BOARD OF INTERMEDIATE & SECONDARY
EDUCATION (FBISE) H-8/4, ISLAMABAD

BIDDING DOCUMENTS
For

PROCUREMENT OF MEDICAL INSURANCE FOR FBISE EMPLOYEES
& THEIR DEPENDENTS




INVITATION FOR BID

Sealed tenders (One Stage Two Envelope) are invited for procurement of medical

insurance for FBISE Employees as per tender documents.

2. Interested firms/dealers registered with Income Tax and Sales Departments and on Active
Tax Payers List of FBR may quote the rates of the items on EPAD (Mandatory) and in sealed cover envelope

duly inscribed as under:-

“PROCURMENT OF MEDICAL INSURANCE FOR FBISE EMPLOYEES & THEIR DEPENDENTS”

3. FBISE hereby invites sealed bids for “Procurement of Medical Insurance Coverage for
FBISE Employees and Their Dependents” from the eligible insurance companies duly registered with SECP
as Insurance Company as well as with relevant tax authorities having active ATL Status, bearing minimum
rating of “AA+” from PACRA/JCS-VIS. Insurance Companies are mandatory to be registered with PPRA
for E-Procurement on “e-Pak Acquisition and Disposal system (e-PADS)”, for using the e-PADS,

unregistered bidders may first register on website https://eprocure.gov.pk/#/supplier/registration; in case

of any technical difficulty in registration or using e-PADS, the prospective bidders may contact PPRA’s

technical team

4. Tender documents containing terms and conditions for purchase of above said items can
be collected from the Assistant Secretary (Procurement & Store), FBISE on any working day during office
hours or downloaded from our website. Cost of each tender document is Rs.7000/- (non-refundable),
Challan form can be printed from www.fbise.edu.pk and submitted in any branch of HBL, MCB, 1Bill and

Easy Paisa.

5. The sealed tender(s) along with earnest money which is fixed Rs. 1,000,000/- should be
submitted on EPAD (Mandatory) and hardcopy in the FBISE before 21-11-2024 at 10:00 am. Tender will be

opened on same day at 10:30 am in presence of tenderer/representatives.

6. This advertisement is also available on EPAD and FBISE's websites. The bidders are

requested to frequently visit the websites for any updates/amendments.


https://eprocure.gov.pk/%23/supplier/registration
http://www.fbise.edu.pk/

Bid Data Sheet

A. Introduction

ITB11

The purchaser is: Federal Board of Intermediate and Secondary Education
(FBISE), Islamabad

ITB1.1

The name of the contract is PROCURMENT OF MEDICAL INSURANCE FOR FBISE
EMPLOYEES & THEIR DEPENDENTS

B. Bidding Document

ITB6.1

For clarification purposes only, the Purchaser’s address is:
Attention: Secretary,

Federal Board of Intermediate and Secondary Education (FBISE),
4 Service Rd S, H-8/4, Islamabad,

City: Islamabad

ZIP Code: 44000

Country: Pakistan

Telephone: Ph: 051-9269535

C. Preparation of Bids

ITB9.1

The language of the Bid is: English

ITB 10.1 (h)

The Bidder shall submit the following additional documents with its Bid:
(@  Proof of registration with tax authorities

(b)  Proof of legal existence of bidder as a Company, partnership,
or Association of persons or sole proprietor for at least 3
years in the relevant business

(© Documents establishing experience of bidder
(d)  Technical literature about the quoted product

(e)  Signed statement that the bidder is not blacklisted by FBISE
or any agency including any local, provincial, or national
government, the ADB, the World Bank, any corporate or a
similar institution etc.

ITB 12.6

The prices quoted by the Bidder shall be fixed during the Bidder’s
performance of the Contract.




ITB 12.7 Prices quoted for each lot shall correspond to 100 % of the items and
quantities specified in the lot.

ITB 18.1 The bid validity period shall be 40 days. Any bid not providing the desired
bid validity shall be considered having a major deviation and thus
ineligible for consideration of evaluation.

ITB 19.1 A Bid Security fixed Rs. 1,000,000/-.

ITB 22.1 In addition to the original of the Bid, the number of copies is: 0

ITB 22.2 The written confirmation of Authorization to sign on behalf of the Bidder
shall consist of a written confirmation :

A statement duly attested by a Notary Public.
D. Submission and Opening of Bids
ITB 23.3 () 1.2 The inner and outer envelopes shall:
(@  bear the name and address of the Bidder;
(b)  be addressed to the Purchaser in accordance with ITB 24.1;
() bear the specific identification of this bidding process
pursuant to ITB 1.1 and any additional identification marks
as specified in the BDS; and bear a warning not to open
before the time and date for bid opening, in accordance with
ITB 27.1.
ITB 24.1 For bid submission purposes only, the Purchaser’s address is :
Secretary,
Federal Board of Intermediate and Secondary Education (FBISE),
4 Service Rd S, H-8/4 H 8/4 H-8, Islamabad,
City: Islamabad
ZIP Code: 44000
Country: Pakistan
Telephone: Ph: 051-9269535
ITB 24.1 The deadline for bid submission is:

Date: 21-11-2024
Time: 10.00 AM.




ITB 27.1 The bid opening shall take place at:
Address: Secretary,

Federal Board of Intermediate and Secondary Education (FBISE),
4 Service Rd S, H-8/4 H 8/4 H-8, Islamabad,
Floor/Room number:

City: Islamabad

ZIP Code: 44000

Country: Pakistan

Telephone:

Fax number:

Date: 21-11-2024

Time: 10:30 AM

E. Award of Contract

ITB 39.1 The maximum percentage by which quantities may be increased is as per
discretion of the procuring authority.

1. Bidding Guidelines

1. The bidder must be an eligible insurance company duly registered with SECP as Insurance
Company as well as with relevant tax authorities having active ATL Status, bearing
minimum rating of “AA+” from PACRA/JCS-VIS. Copies of the certificates must be
provided with the bid.

2. The Bidder should provide information as per template available at Annexures.

3. The Bidder should never have been black listed by any government or semi-government
department and should not be involved in any such litigation.

4. A bid security, in the shape of a Bank Draft/Pay Order in the name of the Secretary,
Federal Board, Islamabad, fixed Rs.1,000,000/- bid should be submitted along with the
tender. The Bid security should be enclosed in a separate envelope and should be sealed.

5. Bidder should duly fill in and submit the Bid Forms enclosed with the tender documents

6. The Bidder shall submit and affidavit that it is not blacklisted by any Federal, Provincial

Public sector organization.



7.

10.

11

12.

All proposal and price shall remain valid for a period of 120 days from the closing date of
the submission of the proposal. However, the responding organization is encouraged to
state a longer period of validity for the proposal.

The bidder should clearly indicate the timelines and schedule after the award of contract.
Any queries relating to the tender should be addressed on Telephone: 051-9269535 or
postal address of Federal Board of Intermediate and Secondary Education (FBISE), 4
Service Rd S, H-8/4, Islamabad.

The final acceptance/rejection shall be subject to the technical review of bid.

. The bids shall be submitted on EPAD (mandatory) and in hard copy to reach the

address given below by the last date indicated for submission. Proposals submitted on
E-PAD along with hard copy will only be accepted. Courier delay will not be
considered, and only on time bids shall be processed Secretary, Federal Board of
Intermediate and Secondary Education (FBISE), H-8/4, Islamabad, Bids may be
submitted in a SEALED CONFIDENTIAL COVER at the address given above. Financial
Bids will be opened on the same date and venue at 10:30 AM in front of bidders/there
representatives or any one wish to attend.

Date and time for the opening of the Financial Bids, after thorough technical evaluation of
the bids, shall be communicated to the technically qualified bidders only, whereas the
Financial bids of technically disqualified bidders shall be returned un-opened. In this
connection, see PPRA Rule: 36(b) (if applicable).



2. Scope of Bid

3. Corrupt
Practices

2. Instructions to Bidders

General

2.1 The Purchaser indicated in the BDS issues this Bidding

2.2

3.1

Document for the supply of Goods and Related Services
incidental thereto as specified in Section V, Schedule of Supply.
The name, identification, and number of lots are provided in the
BDS. The Purchaser shall use Open Competitive Bidding
process involving single stage-one envelope bidding procedure,
in accordance with Public Procurement Rules, 2004

Throughout this Bidding Document :

(@ the term “in writing” means communicated in written form
with proof of receipt;

(b) if the context so requires, singular means plural and vice
versa; and

(c) “day” means calendar day.

FBISE requires its staff as well as bidders, suppliers, and
contractors under Government of Pakistan financed contracts,
observe the highest standard of ethics during the procurement
and execution of such contracts. In pursuance of this policy, the
FBISE:

(@ defines, for the purposes of this provision, the terms set forth
below as follows:

(i) “corrupt practice” means the offering, giving,
receiving, or soliciting, directly or indirectly, anything
of value to influence improperly the actions of another

party;

(i) “fraudulent practice” means any act or omission,
including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party to
obtain a financial or other benefit or to avoid an
obligation;

(iif) “coercive practices” means impairing or harming, or
threatening to impair or harm, directly or indirectly,
any party or the property of the party to influence



4. Eligible
Bidders

4.1

4.2

4.3

improperly the actions of a party;

(iv) “collusive practices” means an arrangement between
two or more parties designed to achieve an improper
purpose, including influencing improperly the actions
of another party;

(b) will reject a proposal for award if it determines that the
bidder recommended for award has, directly or through an
agent, engaged in corrupt, fraudulent, collusive, or coercive
practices in competing for the Contract; and

(c) will sanction a party or its successor, including declaring
ineligible, either indefinitely or for a stated period of time, to
participate in Government -financed activities if it at any
time determines that the firm has, directly or through an
agent, engaged in corrupt, fraudulent, collusive, or coercive
practices in competing for, or in executing, a Government
contract.

A Bidder must be a business entity, registered as a sole
proprietor, company with SECP or Association of Person
(AOP), or other legal form of business.

In case of a consortium, where local or foreign partners are
involved, only local Sole Proprietor / Firm / Company can be the
consortium leader and incase where all partners are local, the
partner who shall submit the bid will be identified as the
consortium leader and combined experience of all partners shall
be considered. The consortium leader shall also enter into all
contracts on behalf of consortium and shall otherwise be
responsible for consortium performance. All members of the
consortium shall be jointly and individually liable to the
procuring Authority in respect of the performance of the supplied
Equipment.

FBISE considers a conflict of interest to be a situation in which
a party has interests that could improperly influence that party’s
performance of official duties or responsibilities, contractual
obligations, or compliance with applicable laws and regulations,
and that such conflict of interest may contribute to or constitute
a prohibited practice under GOP’s Anticorruption policies and
measures. FBISE expects that its own staff expects as well as
bidders, suppliers, and contractors, observe the highest standard
of ethics. FBISE will take appropriate actions, which include
not financing of the contract, if it determines that a conflict of
interest has flawed the integrity of any procurement process.



Consequently all Bidders found to have a conflict of interest
shall be disqualified. A Bidder may be considered to be in a
conflict of interest with one or more parties in this bidding
process if, including but not limited to:

(@ have controlling shareholders in common; or

(b) receive or have received any direct or indirect subsidy from
any of them; or

(c) have the same legal representative for purposes of this Bid;
or

(d) have a relationship with each other, directly or through
common third parties, that puts them in a position to have
access to information about or influence on the Bid of
another Bidder, or influence the decisions of the Purchaser
regarding this bidding process; or

(e) a Bidder or any of its affiliates participated as a consultant
in the preparation of the design or technical specifications of
the goods and services that are the subject of the bid.

4.4 Bidders shall provide such evidence of their continued

eligibility satisfactory to the Purchaser, as the Purchaser shall
reasonably request.

5. Eligible Goods 5.1 All goods and related services to be supplied under the Contract

and Related
Services

shall have as their country of manufacture a country legally
recognized by GOP and eligible for imports to Pakistan.

5.2 For purposes of this Clause, the term ‘“goods” includes

5.3

commodities, raw material, machinery, equipment, and
industrial plants; and “related services” includes services such
as insurance, transportation, installation, commissioning,
training, and initial maintenance.

The term “country of manufacture” means the country where
the goods have been mined, grown, cultivated, produced,
manufactured, or processed; or through manufacture,
processing, or assembly, another commercially recognized
article results that differs substantially in its basic characteristics
from its imported components.



54  The nationality of the firm that produces, assembles, distributes,
or sells the goods shall not determine their origin.

Contents of Bidding Document

Sections of 6.1 The Bidding Document consist of Parts 1, 2, and 3, which
the Bidding include all the Sections indicated below, and should be read in
Document conjunction with any Addenda issued in accordance with ITB 7.

PART 1 Bidding Procedures

e Section I. Instructions to Bidders (ITB)
e Section Il. Bid Data Sheet (BDS)
e Section Ill.  Qualification and Evaluation Criteria

e Section V.  Bidding Forms
PART 2 Supply Requirements
e Section V. Schedule of Supply including list of goods and
services, proposed delivery schedule, technical
specifications

PART 3 Conditions of Contract and Contract Forms
e SectionVI.  General Conditions of Contract (GCC)
e Section VII.  Special Conditions of Contract (SCC)
e Section VIII. Contract Forms

6.2 The Invitation for Bids issued by the Purchaser is not part of the
Bidding Document.

6.3 The Purchaser is not responsible for the completeness of the
Bidding Document and its addenda, if they were not obtained
directly from the Purchaser.

6.4 The Bidder is expected to examine all instructions, forms,
terms, and specifications in the Bidding Document. Failure to
furnish all information or documentation required by the
Bidding Document, may result in the rejection of the Bid.

Clarification 7.1 A prospective Bidder requiring any clarification of the Bidding

of Bidding Document shall contact the Purchaser in writing at the

Document Purchaser’s address indicated in the BDS. The Purchaser will
respond in writing to any request for clarification, provided that
such request is received no later than six (06) days prior to the
deadline for submission of Bids. The Purchaser shall forward
copies of its response to all Bidders who have acquired the
Bidding Document directly from it, including a description of
the inquiry but without identifying its source. Should the
Purchaser deem it necessary to amend the Bidding Document as
a result of a clarification, it shall do so following the procedure
under ITB 7 and 24.2.



8. Amendment
of Bidding
Document

9. Costof
Bidding

10. Language of
Bid

11. Documents
Comprising
the Bid

8.1 At any time prior to the deadline for submission of the Bids, the
Purchaser may amend the Bidding Document by issuing
addenda.

8.2 Any addendum issued shall be part of the Bidding Document
and shall be communicated in writing to all who have obtained
the Bidding Document directly from the Purchaser.

8.3 To give prospective Bidders reasonable time in which to take an
addendum into account in preparing their Bids, the Purchaser
may, at its discretion, extend the deadline for the submission of
the Bids, pursuant to ITB 24.2

Preparation of Bids

9.1 The Bidder shall bear all costs associated with the preparation
and submission of its Bid, and the Purchaser shall not be
responsible or liable for those costs, regardless of the conduct or
outcome of the bidding process.

10.1 The Bid, as well as all correspondence and documents relating
to the Bid exchanged by the Bidder and the Purchaser, shall be
written in the language specified in the BDS. Supporting
documents and printed literature that are part of the Bid may be
in another language provided they are accompanied by an
accurate translation of the relevant passages in the language
specified in the BDS, in which case, for purposes of
interpretation of the Bid, such translation shall govern.

11.1 The Bid shall comprise the following:

(@ Bid Submission Sheet and the applicable Price
Schedules, in accordance with ITB Clauses 12, 14, and
15;

(b)  Bid Security in accordance with ITB 19,

()  written confirmation authorizing the signatory of the Bid
to commit the Bidder, in accordance with ITB 22;

(d) documentary evidence in accordance with ITB 16
establishing the Bidder’s eligibility to bid;

(e) documentary evidence in accordance with ITB 14, that
the Goods and Related Services to be supplied by the
Bidder are of eligible origin;

(f)documentary evidence in accordance with ITB Clauses 18
and 31, that the Goods and Related Services conform to
the Bidding Document;

(@ documentary evidence in accordance with ITB 17



12. Bid
Submission
Sheet and
Price
Schedules

13. Bid Prices

12.1

12.2

131

13.2

13.3

134

establishing the Bidder’s qualifications to perform the
contract if its Bid is accepted; and

(h) any other document required in the BDS.

The Bidder shall submit the Bid Submission Sheet using the
form furnished in Section IV Bidding Forms. This form must
be completed without any alterations to its format, and no
substitutes shall be accepted. All blank spaces shall be filled in
with the information requested.

The Bidder shall submit the Price Schedules for Goods and
Related Services, using the forms furnished in Section 1V,
Bidding Forms, and propose a schedule of supply in the form
provided in Section V Schedule of Supply.

The prices quoted by the Bidder in the Bid Submission Sheet
and in the Price Schedules shall conform to the requirements
specified below.

All items in the Schedule of Supply must be listed and priced
separately in the Price Schedules. If a Price Schedule shows
items listed but not priced, their prices shall be assumed to be
included in the prices of other items. Items not listed in the
Price Schedule shall be assumed not to be included in the Bid.

The price to be quoted in the Bid Submission Sheet shall be the
total price of the Bid.

Prices shall be quoted as specified in each Price Schedule
included in Section IV, Bidding Forms. The disaggregation of
price  components is required solely for the purpose of
facilitating the comparison of Bids by the Purchaser. This shall
not in any way limit the Purchaser’s right to contract on any of
the terms offered:

For Goods offered:

(i)  The price of the goods quoted shall include delivery
charges to the site (FBISE) and shall include all
customs duties and sales and other taxes already paid.

(i) The Sales tax payable on the Goods by the purchaser,
if the Contract is awarded to the Bidder, shall not be
mentioned.



14.

15.

16.

17.

Currencies of
Bid

Documents
Establishing
the Eligibility
of the Bidder

Documents
Establishing
the Eligibility
of the Goods
and Related
Services

Documents
Establishing
the
Conformity of
the Goods and
Related
Services to the
Bidding
Document

135

13.6

151

16.1

171

17.2

The cost for Related Services whenever such Related
Services are specified in the Schedule of Requirements:

(b)

Prices quoted by the Bidder shall be fixed during the Bidder’s
performance of the Contract and not subject to variation on any
account. A Bid submitted with an adjustable price quotation
shall be treated as nonresponsive and shall be rejected, pursuant
to ITB 31. .

Prices quoted by the Bidder shall be for individual lot or for
more than one lot. Prices quoted shall correspond to 100% of
the items specified for each lot and to 100% of the quantities
specified for each item of a lot. .

14.1 Bid prices shall be quoted in Pak Rupees

The eligibility of all legally registered Pakistani businesses
(sole proprietor, association of person, companies) is subject to
provision of copies of documents establishing their legal origin.

To establish the eligibility of the Goods and Related Services,
in accordance with ITB 4, Bidders shall mention the name of
the country where the goods were manufactured in the Price
Schedule Forms, included in Section IV, Bidding Forms.

To establish the conformity of the Goods and Related Services
to the Bidding Document, the Bidder shall furnish as part of its
Bid the documentary evidence that the Goods and Related
Services conform to the requirements specified in Section V,
Supply Requirements.

The documentary evidence may be in the form of literature,
drawings or data, and shall consist of a detailed item-by-item
description of the essential technical and performance
characteristics of the Goods and Related Services,
demonstrating substantial responsiveness of the Goods and
Related Services to those requirements, and if applicable, a
statement of deviations and exceptions to the provisions of



18. Documents
Establishing
the
Quialifications
of the Bidder

19. Period of
Validity of
Bids

20. Bid Security

Section V, Schedule of Supply.

17.3 Standards for workmanship, process, material, and equipment,

specified by the Purchaser in the Section V, Schedule of
Supply, are intended to be descriptive only. The Bidder may
offer better standards of quality, provided that it demonstrates,
to the Purchaser’s satisfaction, that the substitutions ensure
substantial equivalence or are superior to those specified in
Section V, Schedule of Supply.

18.1 The documentary evidence of the Bidder’s qualifications to

19.1

19.2

20.1

20.2

perform the contract, if its bid is accepted, shall establish to the
Purchaser’s satisfaction that the Bidder meets each of the
qualification criterion specified in Section 111, Qualification and
Evaluation Criteria.

Bids shall remain valid for the period specified in the BDS after
the bid submission deadline date prescribed by the Purchaser.
A Bid valid for a shorter period shall be rejected by the
Purchaser as nonresponsive.

Prior to the expiration of the bid validity period, the Purchaser
may request Bidders to extend the period of validity of their
Bids. The request and the responses shall be made in writing. If
a Bid Security is requested in accordance with ITB 19, it shall
also be extended for a corresponding period. A Bidder may
refuse the request without forfeiting its Bid Security. A Bidder
granting the request shall not be required or permitted to modify
its Bid.

Unless otherwise specified in the BDS, the Bidder shall furnish
as part of its bid, a Bid Security as specified in the BDS. The
amount of Bid Security shall be as specified in the BDS.

If a bid security is specified pursuant to ITB 19.1, the bid
security shall be a demand guarantee in the following forms at
the Bidder’s option:

(@ abank guarantee;
(b) Demand draft from a scheduled bank in Pakistan ;



22. Format and
Signing of Bid

20.3

20.4

20.5

20.6

22.1

Bid Security, in the form of bank guarantee, shall be submitted
using the Bid Security Form included in Section IV The form
must include the complete name of the Bidder. The Bid
Security shall be valid for thirty days (30) beyond the end of the
validity period of the bid. This shall also apply if the period for
bid validity is extended.

Any Bid not accompanied by an enforceable and compliant Bid
Security in accordance with ITB 19.2, shall be rejected by the
Purchaser as nonresponsive.

If a Bid Security is specified pursuant to ITB 19.1, the Bid
Security of unsuccessful Bidders shall be returned as promptly
as possible upon the successful Bidder furnishing of the signed
Contract Agreement and the Performance Security pursuant to
ITB 42.

If a Bid Security is specified pursuant to ITB 19.1, the Bid
Security of the successful Bidder shall be returned as promptly
as possible once the successful Bidder has signed the Contract
Agreement and furnished the required Performance Security.

The Bid Security may be forfeited:

(@ if a Bidder withdraws its Bid during the period of bid
validity specified by the Bidder on the Bid Submission
Sheet,

(b)  if the successful Bidder fails to:
(i)  sign the Contract in accordance with ITB 41; or

(i) furnish a Performance Security in accordance with
ITB42.1

The Bidder shall prepare one original of the documents
comprising the Bid as described in ITB 11 and clearly mark it
“ORIGINAL.” In addition, the Bidder shall submit copies of
the Bid, in the number specified in the BDS and clearly mark
them “COPY.” In the event of any discrepancy between the
original and the copies, the original shall prevail.

22.2 The original and all copies of the Bid shall be typed or written

in indelible ink and shall be signed by a person duly authorized
to sign on behalf of the Bidder. This authorization shall consist
of a written confirmation as specified in the BDS and shall be



attached to the Bid.

22.3 Any amendments such as interlineation, erasures, or overwriting
shall be valid only if they are signed or initialed by the person
signing the Bid.

Submission and Opening of Bids

23. Sealing and 23.1 Bidders may always submit their bids by surface mail or by
Marking of hand.
Bids

23.2 Bidders submitting bids by mail or by hand shall enclose the
original and each copy of the Bid, in separate sealed envelopes,
duly marking the envelopes as “ORIGINAL”, and “COPY.”
These envelopes containing the original and the copies shall
then be enclosed in one single envelope. The rest of the
procedure shall be in accordance with ITB 23.3 and 23.4.

23.3 The inner and outer envelopes shall:
(@  bear the name and address of the Bidder;

(b)  be addressed to the Purchaser in accordance with ITB
24.1;

(c) bear the specific identification of this bidding process
pursuant to ITB 1.1 and any additional identification
marks as specified in the BDS; and

(d)  bear a warning not to open before the time and date for
bid opening, in accordance with ITB 27.1.

23.4 If all envelopes are not sealed and marked as required, the
Purchaser will assume no responsibility for the misplacement or
premature opening of the bid.

24. Deadline for 24.1 Bids must be received by the Purchaser at the address and no
Submission of later than the date and time indicated in the BDS.
Bids

24.2 The Purchaser may, at its discretion, extend the deadline for the
submission of Bids by amending the Bidding Document in
accordance with ITB 7, in which case all rights and obligations
of the Purchaser and Bidders previously subject to the deadline
shall thereafter be subject to the deadline as extended.



25. Late Bids

26. Withdrawal,
Substitution,
and
Modification
of Bids

27. Bid Opening

25.1

26.1

26.2

26.3

26.4

27.1

27.2

27.3

The Purchaser shall not consider any Bid that arrives after the

deadline for submission of Bids, in accordance with ITB 24.
Any Bid received by the Purchaser after the deadline for
submission of Bids shall be declared late, rejected, and returned
unopened to the Bidder.

A Bidder may withdraw, if do not agree to an extension of the
bid validity period in accordance with ITB 18.2, shall be
allowed to withdraw their bids without forfeiture of their bid
bonds or securities, after it has been submitted by sending a
written Notice, duly signed by an authorized representative.

Bids requested to be withdrawn in accordance with ITB 26.1
shall be returned unopened to the Bidders.

No bidder shall be allowed to alter or modify his bid. However
the procuring agency may seek and accept clarifications to the
bid that do not change the substance of the bid.

Any request for clarification in the bid, made by the procuring
agency shall invariably be in writing. The response to such
request shall also be in writing.

The Purchaser shall conduct the bid opening in public at the
address, date and time specified in the BDS.

All envelopes shall be opened in one session, and the following
read out and recorded: the name of the Bidder, the model of
offered product, the Bid Prices per lot, the presence of a Bid
Security, if required; and any other details as the Purchaser may
consider appropriate. No Bid shall be rejected at bid opening
except for late bids, in accordance with ITB 25.1.

The Purchaser shall prepare a record of the bid opening that
shall include, as a minimum: the name of the Bidder and
whether there is a withdrawal, the Bid Price per lot, the
presence or absence of a Bid Security. The Bidders’
representatives who are present shall be requested to sign the
attendance sheet. A copy of the record shall be distributed to all
Bidders who submitted bids in time, and the presence or
absence of a Bid Security, if one was required. The Bidders’
representatives who are present shall be requested to sign the
record. The omission of a Bidder’s signature on the record shall
not invalidate the contents and effect of the record. A copy of
the record shall be distributed to all Bidders.



28. Confidentiality 28.1

29. Clarification

30.

31.

Determination

Evaluation and Comparison of Bids

Information relating to the examination, evaluation,
comparison, and post qualification of Bids, and
recommendation of contract award, shall not be disclosed to
Bidders or any other persons not officially concerned with such
process until publication of the results of the evaluation in
accordance with ITB 40.1.

28.2 Any attempt by a Bidder to influence the Purchaser in the

examination, evaluation, comparison, and postqualification of
the Bids or Contract award decisions may result in the rejection
of its Bid.

28.3 Notwithstanding ITB 28.2, from the time of bid opening to the

of Bids

Deviations, 30.1
Reservations,
and Omissions

of
Responsiveness

31.2

time of Contract award, if any Bidder wishes to contact the
Purchaser on any matter related to the bidding process, it should
do so in writing.

29.1 To assist in the examination, evaluation, comparison and post-

qualification of the Bids, the Purchaser may, at its discretion,
ask any Bidder for a clarification of its Bid. Any clarification
submitted by a Bidder with regard to its Bid and that is not in
response to a request by the Purchaser shall not be considered.
The Purchaser’s request for clarification and the response shall
be in writing. No change in the prices or substance of the Bid
shall be sought, offered, or permitted, except to confirm the
correction of arithmetic errors discovered by the Purchaser in
the evaluation of the Bids, in accordance with ITB 33.

During the evaluation of bids, the following definitions apply:

(@  “Deviation” is a departure from the requirements
specified in the Bidding Document;

(b) “Reservation” is the setting of limiting conditions or
withholding from complete acceptance of the
requirements specified in the Bidding Document; and

() “Omission” is the failure to submit part or all of the
information or documentation required in the Bidding
Document.

31.1 The Purchaser’s determination of the responsiveness of a Bid is

to be based on the contents of the Bid itself, as defined in
ITB11.

A substantially responsive bid is one that meets the
requirements of the Bidding Document without material
deviation, reservation, or omission. A material deviation,
reservation, or omission is one that,



32. Nonmaterial
Nonconformi-
ties

33. Correction of
Arithmetical
Errors

(@)  if accepted, would:

(i) affect in any substantial way the scope, quality, or
performance of the Goods and Related Services
specified in Section V, Schedule of Supply; or

(if)  limits in any substantial way, inconsistent with the
Bidding Document, the Purchaser’s rights or the
Bidder’s obligations under the proposed Contract; or

(b) if rectified, would unfairly affect the competitive position
of other Bidders presenting substantially responsive bids.

31.3 The Purchaser shall examine the technical aspects of the bid in
particular, to confirm that all requirements of Section V,
Schedule of Supply have been met without any material
deviation or reservation.

32.1 Provided that a Bid is substantially responsive, the Purchaser
may waive any non-conformities in the bid that do not
constitute a material deviation, reservation or omission, under
Public Procurement Rules, 2004.

32.2 Provided that a Bid is substantially responsive, the Purchaser
may request that the Bidder submit the necessary information or
documentation, within a reasonable period of time, to rectify
nonmaterial nonconformities or omissions in the Bid related to
documentation requirements. Requesting information or
documentation on such nonconformities shall not be related to
any aspect of the price of the Bid. Failure of the Bidder to
comply with the request may result in the rejection of its Bid.

32.3 Noncompliance to one or more of the mandatory Qualification and
Evaluation Criterion/Criteria shall render the bid ineligible for further evaluation.

33.1 Provided that the Bid is substantially responsive, the Purchaser
shall correct arithmetical errors on the following basis:

(@  if there is a discrepancy between the unit price and the
total price that is obtained by multiplying the unit price
and quantity, the unit price shall prevail and the total
price shall be corrected, unless in the opinion of the
Purchaser there is an obvious misplacement of the
decimal point in the unit price, in which case the total
price as quoted shall govern and the unit price shall be
corrected,

(b) if there is an error in a total corresponding to the addition



34. Evaluation of
Bids

35. Comparison
of Bids

36. Post-
qualification

or subtraction of subtotals, the subtotals shall prevail and
the total shall be corrected; and

(c) if there is a discrepancy between words and figures, the
amount in words shall prevail, unless the amount
expressed in words is related to an arithmetic error, in
which case the amount in figures shall prevail subject to
(@) and (b) above.

33.2 If the Bidder that submitted the lowest evaluated Bid does not
accept the correction of errors, its Bid shall be rejected.

34.1 The Purchaser shall evaluate each Bid, in accordance with Rule
30 of Public Procurement Rules, 2004, that has been
determined, up to this stage of the evaluation, to be substantially
responsive.

34.2 To evaluate a Bid, the Purchaser shall only use all the criteria
and methodologies defined here and in Section 111, Qualification
and Evaluation Criteria. No other criteria or methodology shall
be permitted.

34.3 To evaluate a Bid, the Purchaser shall consider the following:
(@  the bid price as quoted in accordance with ITB 12;

(b)  price adjustment for correction of arithmetic errors in
accordance with ITB 33.1;

34.4 The Purchaser’s evaluation of a bid will exclude and not take
into account:

Sales tax, applicable in the Purchaser’s country and payable on
the Goods if the Contract is awarded to the Bidder;

35.1 The Purchaser shall compare all substantially responsive bids to
determine the lowest-evaluated bid for each lot, in accordance
with ITB 34.

36.1 The Purchaser shall determine to its satisfaction whether the
Bidder that is selected as having submitted the lowest evaluated
and substantially responsive Bid is qualified to perform the



37.

38.

39.

40.

of the Bidder

Purchaser’s
Right to
Accept Any
Bid, and to
Reject Any or
All Bids

Award
Criteria

Purchaser’s
Right to Vary
Quantities at
Time of
Award

Announcement
of Evaluation
Report

Contract satisfactorily.

36.2 The determination shall be based upon an examination of the
documentary evidence of the Bidder’s qualifications submitted
by the Bidder, pursuant to ITB 17.

36.3 An affirmative determination shall be a prerequisite for award
of the Contract to the Bidder. A negative determination shall
result in disqualification of the Bid, in which event the
Purchaser shall proceed to the next lowest evaluated bid to
make a similar determination of that Bidder’s capabilities to
perform satisfactorily.

37.1 The Purchaser reserves the right to accept or reject any Bid, and
to annul the bidding process and reject all Bids at any time prior
to Contract award, without thereby incurring any liability to the
Bidders.

Award of Contract

38.1 The Purchaser shall award the Contract to the Bidder whose
offer has been determined to be the lowest evaluated Bid and is
substantially responsive to the Bidding Document, provided
further that the Bidder is determined to be qualified to perform
the Contract satisfactorily.

39.1 At the time the Contract is awarded, the Purchaser reserves the
right to increase or decrease the quantity of Goods and Related
Services originally specified in Section V, Schedule of Supply,
provided this does not exceed the percentages indicated in the
BDS, and without any change in the unit prices or other terms
and conditions of the Bid and the Bidding Document.

40.1 Purchaser shall announce the results of bid evaluation in the
form of a report giving justification for acceptance or rejection
of bids at least ten days prior to the award of procurement
contract. The results will be posted on the website of Purchaser
(www.fhise.edu.pk).

40.2 The Purchaser will publish on its website, as well as post on the
website of PPRA, the results identifying the bid and lot
numbers and the following information: (i) name of each Bidder
who submitted a Bid; (ii) bid prices as read out at bid opening;
(iii) name and evaluated prices of each Bid that was evaluated;
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(iv) name of bidders whose bids were rejected and the reasons
for their rejection; and (v) name of the winning Bidder, and the
price it offered, as well as the duration and summary scope of
the contract awarded.

41. Signing of 41.1 Ten days after announcing the evaluation report, the Purchaser
Contract shall send to the successful Bidder the Contract Agreement,
along with General and Special Conditions of Contract.

41.2 Within five days (05) days of receipt of the Contract
Agreement, the successful Bidder shall sign, date, and return it
to the Purchaser.

42. Performance 42.1 Within ten (10) days of the receipt of notification of award from
Security the Purchaser, the successful Bidder shall furnish the
Performance Security in accordance with the GCC, using for
that purpose the Performance Security Form included in Section

VIII, Contract Forms.

42.2 Failure of the successful Bidder to submit the above-mentioned
Performance Security or sign the Contract Agreement shall
constitute sufficient grounds for the annulment of the award and
forfeiture of the Bid Security. In that event the Purchaser may
award the Contract to the next lowest evaluated Bidder whose
offer is substantially responsive and is determined by the
Purchaser to be qualified to perform the Contract satisfactorily.

43. Refund of Grievance 43.1 The redressal of grievances of bidders shall be governed by Rule 48 of the Public
procurement Rules, 2004.

44. Arbitration 44.1 In case of any dispute, after coming into force of the procurement
contracts, disputes between the parties to the contract shall be settled by
arbitration, consistent with the laws of Pakistan, as agreed at the time of
signing of the contract



3.SCOPE OF WORK

The proposed procurement is the medical insurance of FBISE employee's and their dependents.

Sr. #. Equipment Detail

1 PROCUREMENT OF MEDICAL INSURANCE OF FBISE EMPLOYEES AND THEIR
DEPENDENTS




A. Other Terms

The bidder’s act of submission of bid shall be considered bidder’s agreement to comply to the other
terms in case the bidder is selected as having submitted the lowest evaluated and substantially
responsive Bid

(a) Payment Terms

The bidder must accept the payment terms as provided in the draft contract.

(b) Liquidated Damages

For computing the monetary value of a delivery time which is later than the one taken as a base, a
percentage of liquidated damages per unit of time will be measured i.e. @ 0.05 percent of the bid
price per week

(c) Performance Security

The bidder must accept the performance security requirements as provided in this document.

(d) Warranty

The bidder should fulfill the warranty requirements given in the technical specification for each item.

Non-responsiveness to this criterion will be considered a major deviation.

B: Experience Criterion

Bidders must provide proof of legal existence (Company registered with SECP, Association of
firm, partnership or Sole Proprietor registered in Pakistan etc.) for carrying out the business
pertaining to the quoted good(s). The proof should establish existence of bidder’s business at least
for 3 years.

C: Supply Capacity Criterion

During the past three years, the bidders must have completed at least 20 contracts of similar Brand.
Documentary proof for qualifying this criterion is required for the consideration of bid.

The goods under this contract shall be required to be delivered at the FBISE, Islamabad, within
15 days after purchase order.
D: Litigation History

The bidder is required to disclose if it has any litigation history with its client during the last 3 years



E: Declaration about Black Listing

The bidder is required to provide a signed statement mentioning that the bidder is not blacklisted by
FBISE or any agency including any local, provincial, or national government, the ADB, the World
Bank, any corporate or a similar institution etc.

F: Bid Validity Criteria

The bid validity period shall be 40 days from the date of bids opening. Any bid not providing the
desired bid validity shall be considered having a major deviation and thus ineligible for
consideration of evaluation



Section V. General Conditions of Contract

43. Definitions

43.1 The following words and expressions shall have the meanings
hereby assigned to them:

@)

(b)

©)

(d)
)

(f)

(9)
(h)

(i)

)

(k)

“Contract” means the Agreement entered into between
the Purchaser and the Supplier, together with the
Contract Documents referred to therein, including all
attachments, appendices, and all documents incorporated
by reference therein.

“Contract Documents” means the documents listed in
the Agreement, including any amendments thereto.

“Contract Price” means the price payable to the Supplier
as specified in the Agreement, subject to such additions
and adjustments thereto or deductions therefrom, as may
be made pursuant to the Contract.

“Day” means calendar day.

“Delivery” means the transfer of the Goods from the
Supplier to the Purchaser in accordance with the terms
and conditions set forth in the Contract.

“Completion” means the fulfillment of the Related
Services by the Supplier in accordance with the terms
and conditions set forth in the Contract.

“GCC” means the General Conditions of Contract.

“Goods” means all of the commodities, raw material,
machinery and equipment, and/or other materials that the
Supplier is required to supply to the Purchaser under the
Contract.

“Purchaser” means the entity purchasing the Goods and
Related Services, as specified in the SCC.

“Related Services” means the services incidental to the
supply of the goods, such as insurance, installation,
exposure training and initial maintenance and other
similar obligations of the Supplier under the Contract.

“SCC” means the Special Conditions of Contract.

(I) “Supplier” means the private entity, whose bid to perform the

Contract has been accepted by the Purchaser and is



44, Contract

Documents

45. Corrupt
Practices

(m)

named as such in the Agreement, and includes the legal
successors or permitted assigns of the Supplier.

“ “The Site,” where applicable, means the place named in the

SCC.

44.1 Subject to the order of precedence set forth in the Agreement, all
documents forming the Contract (and all parts thereof) are intended
to be correlative, complementary, and mutually explanatory.

45.1 FBISE in accordance with Government of Pakistan (GOP)’s
Anticorruption policy, measures etc. expects purchaser as well
as bidders, suppliers, and contractors under GOP-financed
contracts, observe the highest standard of ethics during the
procurement and execution of such contracts. In pursuance of
this policy, the FBISE:

@)

defines, for the purposes of this provision, the terms set
forth below as follows:

(i)

(i)

“corrupt practice” means the offering, giving,
receiving, or soliciting, directly or indirectly,
anything of value to influence improperly the actions
of another party;

“fraudulent practice” means any act or omission,

including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party to
obtain a financial or other benefit or to avoid an
obligation;

(ilf) “coercive practice” means impairing or harming, or

(iv)

threatening to impair or harm, directly or indirectly,
any party or the property of the party to influence
improperly the actions of a party;

“collusive practice” means an arrangement between
two or more parties designed to achieve an improper
purpose, including influencing improperly the actions
of another party.

(b) will reject a proposal for award if it determines that the
bidder recommended for award has, directly or through
an agent, engaged in corrupt, fraudulent, collusive, or
coercive practices in competing for the Contract; and

©

will sanction a party or its successor, including declaring



46. Interpretation

47. Language

48. Partnership,
or Association

49. Eligibility

46.1

46.2

46.3

47.1

48.1

49.1

ineligible, either indefinitely or for a stated period of
time, to participate in GOP-financed activities if it at any
time determines that the firm has, directly or through an
agent, engaged in corrupt, fraudulent, collusive, or
coercive practices in competing for, or in executing, an
GOP-financed contract.

If the context so requires it, singular means plural and vice
versa.

Entire Agreement

The Contract constitutes the entire agreement between the Purchaser
and the Supplier and supersedes all communications, negotiations
and agreements (whether written or oral) of parties with respect
thereto made prior to the date of Contract.

Amendment

No amendment or other variation of the Contract shall be valid
unless it is in writing, is dated, expressly refers to the Contract, and
is signed by a duly authorized representative of each party thereto.

The Contract as well as all correspondence and documents
relating to the Contract exchanged by the Supplier and the
Purchaser, shall be written in the language specified in the
SCC.

Unless otherwise specified in the SCC, if the Supplier is a
association of persons or partnership, all of the parties shall be
jointly and severally liable to the Purchaser for the fulfillment
of the provisions of the Contract.

All Goods and Related Services to be supplied under the
Contract shall have their origin in a country recognized by
Pakistan diplomatically and for the purpose of trade. For the
purpose of this Clause, origin means the country where the
goods have been produced, manufactured, or processed; or



50. Notices 50.1

50.2

51. Governing 511
Law

52. Settlement of 52.1
Disputes

52.2

53. Scope of 53.1
Supply

53.2

54. Delivery 54.1

55. Supplier’s 55.1

Responsibilities

through manufacture, processing, or assembly, another
commercially recognized article results that differs
substantially in its basic characteristics from its imported
components.

Any Notice given by one party to the other pursuant to the
Contract shall be in writing to the address specified in the SCC.
The term “in writing” means communicated in written form
with proof of receipt.

A Notice shall be effective when delivered or on the Notice’s
effective date, whichever is later.

The Contract shall be governed by and interpreted in
accordance with the laws of Pakistan.

The Purchaser and the Supplier shall make every effort to
resolve amicably by direct informal negotiation any
disagreement or dispute arising between them under or in
connection with the Contract.

If the parties fail to resolve such a dispute or difference by
mutual consultation within twenty (20) days from the
commencement of such consultation, either party may require
that the dispute be referred for resolution to arbitration under
the law of Pakistan.

Subject to the SCC, the Goods and Related Services to be
supplied shall be as specified in Section V, Schedule of

Supply.

Unless otherwise stipulated in the Contract, the Scope of
Supply shall include all such items not specifically mentioned
in the Contract but that can be reasonably inferred from the
Contract as being required for attaining Delivery and
Completion of the Goods and Related Services as if such items
were expressly mentioned in the Contract.

Subject to GCC Sub-Clause 33.1, the Delivery of the Goods
and Completion of the Related Services shall be in accordance
with the Delivery and Completion Schedule specified in the
Section V, Schedule of Supply and requirements specified in
SCC. .

The Supplier shall supply all the Goods and Related Services
included in the Scope of Supply in accordance with GCC
Clause 11, and the Delivery and Completion Schedule, as per



56. Purchaser’s
Responsibilities

57. Contract
Price

58. Terms of
Payment

59. Taxes and
Duties

60. Performance
7

57.1

57.2

58.1

58.2

58.3

58.4

171

60.1

60.2

GCC Clause 12.

The Purchaser shall pay all costs involved in the performance
of its responsibilities

The Contract Price shall be as specified in the Agreement
subject to any additions and adjustments thereto, or deductions
therefrom, as may be made pursuant to the Contract.

Prices charged by the Supplier for the Goods delivered and the
Related Services performed under the Contract shall not vary
from the prices quoted by the Supplier in its bid, with the
exception of any price adjustments authorized in the SCC.

The Contract Price shall be paid as specified in the SCC.

The Supplier’s request for payment shall be made to the
Purchaser in writing, accompanied by invoices describing, as
appropriate, the Goods delivered and Related Services
performed, and by the documents submitted pursuant to GCC
Clause 12 and upon fulfillment of all the obligations stipulated
in the Contract.

Payments shall be made promptly by the Purchaser, no later
than forty five (45) days after submission of an invoice or
request for payment by the Supplier, and the Purchaser has
accepted it.

The currency or currencies in which payments shall be made to
the Supplier under this Contract shall be specified in the SCC.

For goods the Supplier shall be entirely responsible for all
taxes, duties, license fees, etc., incurred until delivery of the
contracted Goods to the Purchaser. The Purchaser shall deduct
income tax/witholding tax from the total payment as required
under the relevant law of Pakistan. The Purchaser shall pay
any Sales Tax, if applicable on the godos delivered.

The Supplier shall, within five (05) days of the notification of
Contract award, provide a Performance Security for the due
performance of the Contract in the amounts and currencies
specified in the SCC.

The proceeds of the Performance Security shall be payable to the
Purchaser as compensation for any loss resulting from the



Supplier’s failure to complete its obligations under the Contract.

60.3 The Performance Security shall be denominated in Pak. Rs.
and shall be in one of the forms stipulated by the Purchaser in
the SCC.

60.4 The Performance Security shall be discharged by the Purchaser
and returned to the Supplier not later than twenty-eight (28)
days following the date of completion of the Supplier’s
performance obligations under the Contract, including any
warranty obligations, unless specified otherwise in the SCC.

61. Copyright 61.1 The copyright in all drawings, documents, and other materials
containing data and information furnished to the Purchaser by
the Supplier herein shall remain vested in the Supplier, or, if
they are furnished to the Purchaser directly or through the
Supplier by any third party, including suppliers of materials,
the copyright in such materials shall remain vested in such
third party.

62. Confidential 62.1 The Purchaser and the Supplier shall keep confidential and
Information shall not, without the written consent of the other party hereto,
divulge to any third party any documents, data, or other
information furnished directly or indirectly by the other party
hereto in connection with the Contract, whether such
information has been furnished prior to, during or following

completion or termination of the Contract.

63.1 Technical Specifications

63. Specifications (@  The Supplier shall ensure that the Goods and Related
and Standards Services comply with the technical specifications and
other provisions of the Contract.



64. Packing and
Documents

65. Insurance

66. Transportation

67. Inspections
and Tests

63.2

64.1

65.1

66.1

67.1

67.2

67.3

67.4

67.5

(b) The Goods and Related Services supplied under this
Contract shall conform to the standards mentioned in
Section VI, Schedule of Supply and, when no applicable
standard is mentioned, the standard shall be equivalent
or superior to the official standards whose application is
appropriate to the country of origin of the Goods.

Wherever references are made in the Contract to codes and
standards in accordance with which it shall be executed, the
edition or the revised version of such codes and standards shall
be those specified in the Section V, Schedule of Supply.

The Supplier shall provide such packing of the Goods as is
required to prevent their damage or deterioration during transit
to their final destination, as indicated in the Contract.

The Goods supplied under the Contract shall be fully insured,

against loss or damage incidental to manufacture or
acquisition, transportation, storage, and delivery. Otherwise
the Purchaser shall not be responsible for any damage to the
goods during transportation to the designated delivery site.

Obligation for transportation of the Goods shall be the
responsibility of the Supplier..

The Supplier shall at its own expense and at no cost to the
Purchaser carry out all such tests and/or inspections of the
Goods and Related Services as are specified in Sections VI,
Schedule of Supply.

The inspections and tests may be conducted on the premises of
the Supplier at point of delivery, and/or at the final destination
of the Goods.

The Purchaser or its designated representative shall be entitled
to attend the tests and/or inspections referred to in GCC Sub-
Clause 25.2

Whenever the Supplier is ready to carry out any such test and
inspection, it shall give a reasonable advance notice, including
the place and time, to the Purchaser.

The Purchaser may require the Supplier to carry out any test
and/or inspection not required by the Contract but deemed
necessary to verify that the characteristics and performance of
the Goods comply with the technical specifications, codes and



68. Liquidated
Damages

69. Warranty

standards under the Contract.

67.6 The Supplier shall provide the Purchaser with a report of the

results of any such test and/or inspection.

67.7 The Purchaser may reject any Goods or any part thereof that

fail to pass any test and/or inspection or do not conform to the
specifications. The Supplier shall either rectify or replace such
rejected Goods or parts thereof or make alterations necessary
to meet the specifications at no cost to the Purchaser, and shall
repeat the test and/or inspection, at no cost to the Purchaser.

67.8 The Supplier agrees that neither the execution of a test and/or

68.1

inspection of the Goods or any part thereof, nor the attendance
by the Purchaser or its representative, nor the issue of any
report pursuant to GCC Sub-Clause 25.6, shall release the
Supplier from any warranties or other obligations under the
Contract.

Except as provided under GCC Clause 32, if the Supplier fails
to deliver any or all of the Goods or perform the Related
Services within the period specified in the Contract, the
Purchaser may without prejudice to all its other remedies under
the Contract, deduct from the Contract Price, as liquidated
damages, a sum equivalent to the percentage specified in the
SCC of the Contract Price for each week or part thereof of
delay until actual delivery or performance, up to a maximum
deduction of the percentage specified in the SCC. Once the
maximum is reached, the Purchaser may terminate the
Contract pursuant to GCC Clause 35.

69.1 The Supplier warrants that all the Goods are new, unused, and

of the most recent or current models, and that they incorporate
all recent improvements in design and materials, unless
provided otherwise in the Contract.

69.2 The Supplier further warrants that the Goods shall be free from

defects arising from any act or omission of the Supplier or
arising from design, materials, and workmanship, under
normal use in the conditions prevailing in the country of final
destination.

69.3 The warranty shall remain valid for Thirty Six (36) months

after the Goods, or any portion thereof as the case may be,
have been delivered to and accepted at the final destination
indicated in the SCC.



70. Patent
Indemnity

69.4 The Purchaser shall give Notice to the Supplier stating the

nature of any such defects together with all available evidence
thereof, promptly following the discovery thereof. The
Purchaser shall afford all reasonable opportunity for the
Supplier to inspect such defects.

69.5 Upon receipt of such Notice, the Supplier shall, within the

period specified in the SCC, expeditiously repair or replace the
defective Goods or parts thereof, at no cost to the Purchaser.

69.6 If having been notified, the Supplier fails to remedy the defect

within the period specified in the SCC, the Purchaser may
proceed to take within a reasonable period such remedial
action as may be necessary, at the Supplier’s risk and expense
and without prejudice to any other rights which the Purchaser
may have against the Supplier under the Contract.

70.1 The Supplier shall, indemnify and hold harmless the Purchaser

70.2 1

70.3

and its employees and officers from and against any and all suits,
actions or administrative proceedings, claims, demands, losses,
damages, costs, and expenses of any nature, including attorney’s
fees and expenses, which the Purchaser may suffer as a result of
any infringement or alleged infringement of any patent, utility
model, registered design, trademark, copyright, or other
intellectual property right registered or otherwise existing at the
date of the Contract by reason of the installation of the Goods by
the Supplier or the use of the Goods in the country where the
Site is located.

f any proceedings are brought or any claim is made against
the Purchaser arising out of the matters referred to in GCC
Sub-Clause 29.1, the Purchaser shall promptly give the
Supplier a notice thereof, and the Supplier may at its own
expense and in the Purchaser’s name conduct such proceedings
or claim and any negotiations for the settlement of any such
proceedings or claim.

If the Supplier fails to notify the Purchaser within twenty-eight
(28) days after receipt of such notice that it intends to conduct
any such proceedings or claim, then the Purchaser shall be free
to conduct the same on its own behalf.

70.4 The Purchaser shall, at the Supplier’s request, afford all

available assistance to the Supplier in conducting such
proceedings or claim, and shall be reimbursed by the Supplier



71. Limitation of
Liability

72. Change in
Laws and
Regulations

73. Force
Majeure

29.1

72.1

73.1

for all reasonable expenses incurred in so doing.

Except in cases of gross negligence or willful misconduct neither
party shall be liable to the other party for any indirect or
consequential loss or damage, loss of use, loss of production, or loss
of profits or interest costs, provided that this exclusion shall not apply
to any obligation of the Supplier to pay liquidated damages to the
Purchaser; and the cost of repairing or replacing defective equipment,
or to any obligation of the Supplier to indemnify the Purchaser with
respect to patent infringement

Unless otherwise specified in the Contract, if after the date of
the Invitation for Bids, any law, regulation, ordinance, order or
bylaw having the force of law is enacted, promulgated,
abrogated, or changed in the place of the Purchaser’s country
where the Site is located (which shall be deemed to include
any change in interpretation or application by the competent
authorities) that subsequently affects the Delivery Date and/or
the Contract Price, then such Delivery Date and/or Contract
Price shall be correspondingly increased or decreased, to the
extent that the Supplier has thereby been affected in the
performance of any of its obligations under the Contract. .

The Supplier shall not be liable for forfeiture of its
Performance Security, liquidated damages, or termination for
default if and to the extent that its delay in performance or
other failure to perform its obligations under the Contract is the
result of an event of Force Majeure.

73.2 For purposes of this Clause, “Force Majeure” means an event

73.3

or situation beyond the control of the Supplier that is not
foreseeable, is unavoidable, and its origin is not due to
negligence or lack of care on the part of the Supplier. Such
events may include, but not be limited to, acts of the Purchaser
in its sovereign capacity, wars or revolutions, fires, floods,
epidemics, quarantine restrictions, and freight embargoes.

If a Force Majeure situation arises, the Supplier shall promptly
notify the Purchaser in writing of such condition and the cause
thereof. Unless otherwise directed by the Purchaser in writing,
the Supplier shall continue to perform its obligations under the
Contract as far as is reasonably practical, and shall seek all
reasonable alternative means for performance not prevented by
the Force Majeure event.



74. Change
Orders and
Contract
Amendments

75. Extensions of
Time

76. Termination

74.1

74.2

74.3

75.1

75.2

76.1

The Purchaser may at any time order the Supplier through
Notice in accordance GCC Clause 8, to make changes within
the general scope of the Contract in any one or more of the
following:

(@ the place of delivery; and
(b) the Related Services to be provided by the Supplier.

If any such change causes an increase or decrease in the cost
of, or the time required for, the Supplier’s performance of any
provisions under the Contract, an equitable adjustment shall be
made in the Contract Price or in the Delivery and Completion
Schedule, or both, and the Contract shall accordingly be
amended. Any claims by the Supplier for adjustment under
this Clause must be asserted within ten (10) days from the date
of the Supplier’s receipt of the Purchaser’s change order.

Prices to be charged by the Supplier for any Related Services
that might be needed but which were not included in the
Contract shall be agreed upon in advance by the parties and
shall not exceed the prevailing rates charged to other parties by
the Supplier for similar services.

If at any time during performance of the Contract, the Supplier
or its Subcontractors should encounter conditions impeding
timely delivery of the Goods or completion of Related Services
pursuant to GCC Clause 12, the Supplier shall promptly notify
the Purchaser in writing of the delay, its likely duration, and its
cause. As soon as practicable after receipt of the Supplier’s
notice, the Purchaser shall evaluate the situation and may at its
discretion extend the Supplier’s time for performance, in
which case the extension shall be ratified by the parties by
Amendment of the Contract.

Except in case of Force Majeure, as provided under GCC
Clause 31, a delay by the Supplier in the performance of its
Delivery and Completion obligations shall render the Supplier
liable to the imposition of liquidated damages pursuant to GCC
Clause 27, unless an extension of time is agreed upon, pursuant
to GCC Sub-Clause 34.1.

Termination for Default

(@  The Purchaser, without prejudice to any other remedy
for breach of Contract, by Notice of default sent to the
Supplier, may terminate the Contract in whole or in part:



(i) if the Supplier fails to deliver any or all of the
Goods within the period specified in the Contract,
or within any extension thereof granted by the
Purchaser pursuant to GCC Clause 34; or

(i) if the Supplier fails to perform any other
obligation under the Contract.

(b) In the event the Purchaser terminates the Contract in
whole or in part, pursuant to GCC Clause 35.1(a), the
Purchaser may procure, upon such terms and in such
manner as it deems appropriate, Goods or Related
Services similar to those undelivered or not performed,
and the Supplier shall be liable to the Purchaser for any
additional costs for such similar Goods or Related
Services. However, the Supplier shall continue
performance of the Contract to the extent not terminated.

(c) if the Supplier, in the judgment of the Purchaser has
engaged in corrupt, fraudulent, collusive, or coercive
practices, as defined in GCC Clause 3, in competing for
or in executing the Contract.

77. Assignment 77.1 Neither the Purchaser nor the Supplier shall assign, in whole or
in part, their obligations under this Contract, except with prior
written consent of the other party.



Section VI Special Conditions of Contract

The following Special Conditions of Contract (SCC) shall supplement the General Conditions of
Contract (GCC). Whenever there is a conflict, the provisions herein shall prevail over those in the

GCC.

GCC 1.1(K)

The Purchaser is: Federal Board of Intermediate and Secondary Education
(FBISE), Islamabad, Pakistan

GCC 1.1(q)

The Site (s) for purpose of this procurement is: Federal Board of Intermediate
and Secondary Education (FBISE), Islamabad, Pakistan

GCC5.1

The language shall be: English

GCCs8.1

For notices, the Purchaser’s address shall be:

Attention: Federal Board of Intermediate and Secondary Education (FBISE),
Islamabad, Pakistan

Telephone: Ph: 051-9269535

GCCol1

The governing law shall be: Law of Islamic Republic of Pakistan

GCC10.2

The formal mechanism for the resolution of disputes shall be: dispute resolution
under the arbitration law of Pakistan

GCC111

The scope of supply shall be defined in :Section V, Schedule of Supply

GCC121

Details of shipping and documents to be furnished by the Supplier shall be:

Upon delivery of the goods to the transporter/consignee, the supplier shall notify
the purchaser and mail the following documents to the purchaser;

i. three copies of the supplier's invoice showing the goods description, quantity,
unit price, and total amount.

ii. Delivery note, railway receipt/truck receipt
iii. three copies of packing list identifying contents of each package.
iv. manufacturer's/supplier's warranty certificate

v. Inspection certificate issued by the nominated inspection agency and/or
supplier's factory inspection report

vi. certificate of insurance
vii. certificate of origin of goods
viii. Estimated time of arrival at the designated delivery point.

The above document shall be received by the purchaser before arrival of goods
and, if not received, the supplier shall be responsible for any consequent
expenses.

GCC 152

The price adjustment shall be: None




The terms of payment shall be:

GCC 16.1
The payment of the total contract price shall be paid after the Purchaser has
accepted the goods as satisfactory.

GCC 164 The currencies for payments shall be: Pak. Rs.

GCC 181 The Supplier shall provide bid security in the name of Secretary Federal Board
Fixed Rs. 1,000,000/-

GCC 255 Tests and Inspections of equipment mentioned in Section V, Schedule of Supply,
shall be carried out at the following times or milestones, and places :
The inspections and tests shall be conducted by Purchaser at the FBISE,
Islamabad, within ten days after delivery and installation of goods.

GCC 26.1 The liquidated damage shall be: 0.05 % per week or part thereof in relation to the
cost of undelivered goods

GCC 26.1 The maximum amount of liquidated damages shall be: 10% of total quoted price

GCC 275 The Supplier shall correct any defects covered by the Warranty within : two

weeks of being notified by the Purchaser of the occurrence of such defects
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To:

We,

(@)

(b)

(©)

(d)

(€)

(f)

Bid Submission Sheet

Date:
Contract No.:

the undersigned, declare that:
We have examined and have no reservations to the Bidding Document, including Addenda No.: ;

We offer to supply in conformity with the Bidding Document and in accordance with the delivery schedule
specified in the Schedule of Supply, the following Goods and Related Services:

The total price of our Bid, is:

Our Bid shall be valid for a period of days from the date fixed for the bid
submission deadline in accordance with the Bidding Document, and it shall remain binding upon us and may be
accepted at any time before the expiration of that period;

If our Bidis accepted, we commit to obtain a Performance Security in the amount of percent of the
Contract Price for the due performance of the Contract;

We are not participating, as Bidders, in more than one Bid in this bidding process, other than alternative offers in
accordance with the Bidding Document;

(g) Our firm, its affiliates or subsidiaries, including any subcontractors or suppliers for any part of the Contract, has
not been declared ineligible by any Government, public sector, bilateral, multilateral agency in Pakistan

Name

In the capacity of

Signed

Duly authorized to sign the Bid for and on behalf of

Date




1. Technical Specifications

Schedule of Supply

Contents




Technical Evaluation Criteria, Sub-criterion, Point Scoring and Complete Scoring System: The
prospective bidders must read carefully and note the following conditions relating to an integral part of
the evaluation criteria:

i. Bidder must provide valid documents against each criteria/ sub-criterion/point scoring as required
for qualifying eligibility and technical evaluation criteria. Proposal received with incomplete
document(s) or without concrete evidence(s) will be marked as disqualified or assigned zero marks
as the case may be.

il. The Procuring Agency reserves the right to cross-verify or call further information/ documents, if
deemed necessary during the bidding process, to ensure reliability of information and capability of
Bidder. Bidder’s non- submission of required document(s) or information on time may result in
disqualification or non-scoring of a particular credential as the case may be.

iii. Minimum technically qualified marks are 70 % or more, so for financial opening bidder must at
least acquire 70 % marks.

TECHNICAL EVALUATION CRITERIA:

S. Description of Requirement Benchmarks Marks Page No.
Sub- Total
Marks Marks
Number of Years in the business of Health 12 Years or above 12 12
Insurance (min 8 years) 10 Years to below 12 Years 10
8 Years to below 10 Years 5
PACRA/JCR-VIS Rating (ifs with stable outlook) AAA or Above 15 15
AA++ 10
AA + 5
At least three Corporate Clients each having 5,000 7 or above 10 10
active lives or 1,500 active card holders
4to06 6
3 or Less 3
Yearly Net Premium turnover (for any of the last 30 Billion or above 15 15
five audited years) 20 Billion to 29.99 Billion 10
10 Billion to 19.99 Billion 5
Minimum Equity & Reserves / Net worth ( Last 08 Billion or above 10 10
year) 05 Billion or above 07
3 Billion or above 05
Number of Panel Hospital / Health Facilities All 600 & Above 15 15
over Pakistan which will have minimum coverage 200 to 599 10
at each district of Pakistan.
300 to 399 5
Number of Full-Time Doctors for case
management in Medical & Claim Department of 100 or above 8




the Insurance Company(Provide details duly 8
signed by authorized person of firm/company) 7010 99 >
30to 69 3
8 ISO Certified Yes 5 5
No 0
9 24 x 7 fully functional Medical Call Centre UAN Number (toll 5
free)
Landline Telephone 2 >
Number
Mobile/Cell 0
Service
10 Effective Implementation Methodology and 5 5
Proposed Plan
Grand Total 100

A bidder must attain at least 70 points So to qualify for the opening of its financial proposal.

15 15.9 The price/premium per employee ensured shall be fixed and affirm through the
Original or extended period, however variation in total premium upon the addition
and/or deletion of the employees will be accepted.

16. 16.1 (a) | a) For services and related services originating in Pakistan the currency of the Bid
shall be Pakistani Rupees
17. 17.1 The Bid Validity period shall be 120 days.
18 18.1 The amount of Bid Security shall be PKR 1,000,000/-
19. 19.1 Alternative Bids to the requirements of the Bidding Documents [will
not be permitted]
21 21.1 The number of copies of the Bid to be completed and returned shall be [Only One Original].
21. 21.2 Written  confirmation of authorization are: [Owner/

authorized representative] on authorizing agency’s letterhead.

Bidders shall be required to obtain at least 70 marks to qualify technical evaluation.
The weightage of the marks obtained in the above criteria shall be Seventy percent (70%) and will be
calculated as under:
A= (Makes obtained out of 100) x 0.7
o Criteria for evaluation of quoted prices as under:
B=[100 x (Lowest Financial Proposal value /Financial proposal value to be evaluated)] x 0.3
¢ Final Score shall be calculated as per the following formulae:
Final Score= A+B
e The contract will be awarded to the firm obtaining highest final score (most of advantageous
bid).



B.  Submission of Bids

22, 22.2 (a) | Bidshall be submitted to:
All bids must be submitted through E-PADS. Manual submission of bid without E-PADS
electronic bid is NOT accepted/ entertained. Sealed bids (as prescribed in Bid Datg
Sheet-of-the Bidding Decument}-of-the-submitted-e-PADS FenderPrints,supported-n
earnest money Rs. 1,000,000/- in the in the name of Secretary, FBISE should reach
along with the submitted e-Bids the Tender box placed at FBISE, Tel: 051-9269535
22. 22.2 Title of the subject Procurement or Project name:
(b) “Procurement of Medical Insurance Coverage for FBISE Employees and
Their Dependents”:
Time and date for submission: on or before 10:00 hours, 215t November, 2024
23. 23.1 The deadline for Bid submission is
a) Day: Thursday
b) Date: 21t November, 2024
¢) Time: 10:00 Hours
E. Opening and Evaluation of Bids
26. 26.1 The Bid opening shall take place at: Through e-PADS & in Conference Room, FBISE

H-8/4, Islamabad

a) Day: Thursday
b) Date: 21t November, 2024
¢) Time:10:30 Hours




35.

35

Evaluation Techniques and Awarding Methodology:
Least Cost Based Selection (LCBS)
After meeting the requirements of eligibility, qualification and substantial

responsiveness, the bid in compliance with all the a) mandatory
specifications/requirements (technical), Scope/TORs, and/or requisite quality
threshold (if any), have obtained the minimum technical score of (70 % or above)
and having lowest evaluated cost (or financial proposal) shall be considered
highest ranked bid Most Advantageous Bid (MAB).

Financial Evaluation and Cost comparison will be carried out exclusive of
GST/Indirect Taxes while the GST/Indirect Taxes will be treated and will be
applicable as per the Tax Laws of Pakistan.

For the overall Evaluation the following three (03) Tier Methodology will

be followed in true letter and spirit:

a) In the first Instance, the Technical Bids will publicly be opened through e-
PADS in the presence of the bidders and/or their representatives’ who
may choose to attend the opening session.

b) The eligibility/qualification requirement will be checked, examined and
substantiated on the base of provided & submitted documents; the bid
(s) in compliance with all eligibility/qualification requirements as well as in
substantial compliance with the Scope/TORs of the services and/or

requisite quality threshold (if any) shall stood responsive will further be

Technically evaluated in details.

d)

All the responsive bid (s) shall be technically evaluated on the given criteria,
bid (s) which obtain the minimum passing technical score 70 % or above
shall qualify for opening of their Financial Proposal, all those bidders who
will not qualify for financial opening, their Financial Bids will be returned

Un-opened.

After opening of financial bids and due financial evaluation/due diligence

etc, the insurance company/bidder who quote the lowest price shall be

declared as the successful insurance company/bidder for this Contract, and
the contract may be processed as per the provisions of bidding
document and codal formalities.




F. Award of Contract

40.

40.1

Percentage for quantity increase or decrease is: Employees and their dependents
can be increased decreased as per actual; as and when reported to Insurance
Company. Insurance Company will accordingly include or exclude from insurance
Coverage.

43,

43.1

The Performance Security (or Bank Guarantee) shall be [Ten (10%) of the initia
three years Contract Price being calculated at the first year premium base] ang
shall be valid up to three years covering insurance coverage period.

Upon Contract extension/renewal if any; Guarantee shall accordingly be extended
renewed.

43,

43.2

The Performance Security (or guarantee) shall be in the form of Bank Guarantee
or any other instrument having described validity of three years from
(Unconditional and Irrevocable) covering the contractual period and/or the

extended/renewed contractual period.

45,

45.1

Arbitrator shall be appointed by mutual consent of the both parties and place of
arbitration will be Islamabad.




SECTION V: Schedule of Requirement and
SCOPE/TORs OFSERVICE




11

12

2.1

Procurement of Medical Insurance Coverage for FBISE Employees and
Their Dependents

Schedule of Requirement, Scope / TORs of the Services

PURPOSE & OBJECTIVE

The purpose & Objective of this Procurement Contract is to provide timely health and
medical insurance services to FBISE Employees, Spouses, dependent children and
dependent parents with full dignity. The Insurer will ensure that employees and their
dependents receive quality health care through a wider panel of hospitals.

The prospective Insurance Company (s) will provide information and record that should
include, but not limited to, the history of the organization, its experience, minimum rating of
AA+ Credit Rating (ifs with stable outlook), financials, technical capabilities, complete profile,
management structure, Audited Financial Statements of last three years, complete details of
client-tale, documentary evidences of experience for providing similar health insurance
coverage and success stories.

ESTIMATED NO. FBISE EMPLOYEES AND RELATED PROIVISIONS:

The estimated number of employees to be insured are 2700.
STRENGTH COVERED (CATEGORY WISE)

A B C Total

(BPS- 18 to 20)

(BPS- 16 to 17)

(BPS- 01 to 15)

Self

70

91

344

505

Spouse

68

89

338

495

Child

220

292

960

1472

Parents

93

94

425

612

Total

451

566

2067

3084

2.2

2.3

2.2

2.3

Actual number of employees will be insured as per the actual working strength at the
time of signing of agreement which is subject to addition / deletion in future.

Current estimated strength of the FBISE employees is provided above. However,
the number of employees may be increased due to new hiring or decrease due to
resignation/ termination. The service provider shall be covering Current Staff and
their dependents, however the Unit Rate/Formula for Calculations for
addition/deletion of employees in future must be provided.

Moreover, the Insurer shall submit detailed rate-sheet and breakup of
premium charged against each category of employees to be insured along with
the Criteria for calculation of premium for additions & deletion of employees
during the currency of the Contract and/or extended Contract by clearly
mentioning the rates to be charged on additions / deletions, in their financial
Bid.

The insurer shall cover in the financial proposal as to how they shall cover
aforesaid changes in the policy and the related explanations shall be agreed
and made part of the agreement.




2.4

The Client also reserve the right at the time of award of Contract to
increase or decrease the number of Employees and quantity of services to
be procured as explained above, without any change in unit premium rate

or other terms & Conditions.

2.5 The price shall include all applicable taxes as per the Price Schedule with
columnar format while mentioning the GST rate. Financial Evaluation and
Cost Comparison will be carried out exclusive of GST/Indirect Taxes while
the GST/Indirect Taxes will be treated and will be applicable as per the

Tax Laws of Pakistan.

3. ELIGIBILITY: WHO IS/ARE TO BE COVERED:

Following are covered under this Health and Medical Insurance Policy/Contract:

a) FBISE Employees (either serving or retired) with/or not pre-

existing disease/conditions
b) Spouses of FBISE employees

c) Male Children of FBISE employees up to the age of 21 and
Female Children are covered regardless of age, provided they
are unmarried and/or unemployed. Additionally, special needs

children are covered regardless of age.
d) Parents of FBISE employees

e) Strength working as on deputation and/or consultants

4, Dependents:

Dependents are hereby defined for the purpose of submission of health and
medical claims as Wife/Husband, unmarried children (male) up to the age of
twenty-one (21) years and children (female) unless & until married and/or
employed; and the parents of the employees. Female employees whether married
or unmarried are also entitled to claim this policy for her parents. A declaration

form shall be prescribed and made available.

5. LIMITS, DESCRIPTION AND BENEFITS OF THIS HEALTH AND MEDICAL

CONTRACT/POLICY:

Description Cat. A Cat.B Cat. C
Room Rent (Per day) 25,000 18,000 10,000
Hospitalization including Dread Disease and
Specialized Investigations and all other health and 900,000 700,000 | 600,000
medical cares (Per family).
Maternity: Normal Delivery/D&C/D&E 145,000 110,000 72,000
Maternity: C - Section (Multiple Births) 280,000 212,000 | 140,000
OPD (Per family) 70,000 50,000 33,000




6.

HEALTH AND MEDICAL INSURANCE:

(a) General:

Medical care facilities shall be available to all confirmed employees (and their
dependent family members). Services of an Insurance Company are intended
to be hired who shall be having a panel of federal capital in Pakistan for
providing medical & health insurance to the employees and their family
dependent members of FBISE.

(b) Indoor/Outdoor Treatment Including Hospitalization:

This will cover all types of major ailments and physical injuries & emergency
including pre-existing, to an employees or his/her family members requiring
treatment through admission and stay in the hospitals or prolonged preventive
Medicare under advice by the specialist. Such treatment shall also include
hospitalization of less than 24 hours if required for carrying out diagnostic
tests, treatment or minor surgery.

Health insurance shall include the following benefits;

i. Allin-hospital accommodation and emergency treatment and
services

ii. Doctors’ Visits

iii. In-patient treatment / drugs expenses
iv. ICU Charges

v. Charges for all surgical procedures

vi. Pre-hospital diagnosis;

vii. Post hospital follow-up treatment;
viii. Day care Surgery

ix. Diagnostic tests, consultations and Medicines

X.  Accidental, Emergency Medical Services

xi.  Any other medical facility/treatment as per medical
insurance policy.

xii. Pre-existing diseases of employees as well as their
dependents may be covered in the insurance.




their dependents:

7.2

(c) Consultation, diagnosis, Emergency Response (ER), and day admission
charges and medicines for the following chronic diseases shall be covered by
the contractor/insurer:

Chronic pulmonary-cardiovascular and circulatory disorders

Cancer and chronic blood disorders (thalassemia, etc.)

Chronic hepato-renal disorders, organ failure, dialysis, and
transplants

Chronic endocrine disorders (diabetes and goiter pancreatitis, etc.)
Chronic degenerative disorders

Chronic  neuro-psychiatric  diseases, neuropathies, epilepsy,
paralysis

Chronic inflammatory-infectious diseases (rheumatoid arthritis,
hepatitis, tuberculosis, tetanus)

Chronic skin disease, allergies, chronic connective tissue, and auto-
immune disorders

Injuries including orthopedics, burns, gunshot, blast, and head
injuries

Shock, cardiogenic shock, stroke, and electrolyte disorders
Sexually-transmitted diseases including human immunodeficiency
virus infection and acquired immune deficiency syndrome (HIV,
AIDS), viral hemorrhagic fevers (VHFS)

Poisoning, dog and snake bite, etc.

Day surgery (obstetric-gynae disorders, deliveries, cataract, and
eye/ENT day procedures)

Treatment of eye, ENT, and disabilities/handicaps

MEeDIcAL CARE:

Following medical care shall be entitled to the employees of the FBISE and

7.1

HospPITAL CARE:

Health and Medical expenses shall be included but not limited to the following

(1)

(ii)

Daily room and board charges, operation theater charges,
surgeons fees, anesthetist fee, consultant’s fee, medicines and
drugs, diagnostic tests, blood and oxygen supplies, all Lab test,
miscellaneous charges(local road ambulance charges), etc.
Coverage for New born babies soon after the birth if required.

MaAJOR MEDICAL CARE/DREAD DISEASE THROUGH HOSPITALIZATION

Following medical treatment shall be allowed:

(1)

Management of acute myocardial infarction(heart attack)




7.3

(ii) Coronary artery heart by-pass,

(i)  Cerebro Vascular Accidents (CVA Stroke)
(iv) Management of all type of Malignancies cancer including
chemotherapy & radiation,

(v) Management of Renal Failure

(vi) Major transplant

(vii)  Major burns

(viii)  Liver Cirrhosis

(ix) Paralysis

(x) Brain Tumor

(xi) Hepatitis “B” & “C” (Interferon Injections)

(xii)  Maternity Care (Maternity & Newborn Child Coverage)

It will include Gynecologist fee, labor room/ operation theater
charges, anesthetist fee, miscarriage, medicines, diagnostic tests,
baby nursing care, circumcision of the baby boy, daily room rent
charges, antenatal and postnatal hospitalizations, D&C and D&E,
miscellaneous charges. It will also cover prenatal nine month &
postnatal 30 days, Child Birth, Complicated delivery, Legal Abortion
and Miscarriages.

(xiii)  Multiple Sclerosis

(xiv) Deafness

(xv)  Blindness

SPECIALIZED INVESTIGATIONS

Following investigations shall be allowed:

(i) Thallium Scan
(ii) Angiography
(iii) Endoscope and related tests
(iv) MRI and related tests
(v) CT Scan, HRCT (Chest), ETT & Echo
(vi) Biopsy & Cancer diagnosis tests
(vii)  Gastroscopy
(viii)  Mammography
(ix) Colonoscopy
(x) Incision & Drainage

(xi) Barium Enema etc.

(xii)  Carotid Doppier

(xiii) EEG

(xiv) EMG

(xv)  HAULTER ‘S Monitoring.

Benefits / plans will be required as under:
o Federal Capital network of panel hospitals and clinics for IPD/Maternity with




o O

O O O O

O

coverage in Islamabad

Web portal

Interested insurance service provider is required to provide Digital/tele
health services/solutions through in house resources or by forming a
consortium.

Flexibility of getting non-panel hospitals on panel

Easy catch card accessibility at all panel hospitals and clinics for IPD credit
facility

Excellent customer service and dedicated relationship officer

24 x 7 helpline

Pre — natal one week and post — natal two weeks to be covered

The OPD services if applicable will be required on Insurance premium
charged basis.

Circumcision of a baby boy to be covered up to the limit of PKR. 10000-
18,000

Specialized Investigations (SI) shall include but not limited to the following:

o

@)
@)
@)
@)

MRI

CT Scan

All types of Angiographies
Nuclear Scan
Mammography

DAYCARE SURGERIES:

Following charges during in patient hospitalization (i.e. necessary medical
treatment/Surgical procedure that requires the patient to occupy a hospital bed
but do not require an overnight stay) in connection with daycare
surgeries/Procedure, shall be allowed:

(i) Eye surgery including Intraocular lens

(ii) Treatment of fractures, lacerated wounds & Minor operations

(iii) Local road ambulance charges for emergency only

(iv) Emergency Dental treatment due to accidental injuries within 48
hours

(v) Emergency room treatment for accident/non-accident cases.

(vij  Specialized Investigation.

(vii)  Lithotripsy (Kidney Stone)

(viii) Tonsillectomy

(ix)  Adenoidectomy

(x) Varicose Veins

(xi) Dialysis

(xii)  Chemotherapy




(xiii)  Radiotherapy
10. ENROLMENT OF APPROVED HOSPITALS:

FBISE and the Insurer may approve any hospital, clinic, maternity
home, pathological laboratory, radiological laboratory or any other
institute for Medical Attendance and treatment of, and any medical
store for supply of medicines to, the Employees and Family
members, with mutual consent/ agreement.

11. REmovAL OF APPROVED HOSPITAL FROM THE APPROVED PANEL:

The Insurer (in consultation with the FBISE) shall terminate
arrangements made with any hospital, clinic, maternity home or
other institutes for Medical Attendance and treatment of FBISE
Employees and their Families, if FBISE reports any unsatisfactory
services of any entity.

a) An Employees or his/her Family member, if provided
accommodation of a class lower than that of entitlement,
in an Approved Hospital on account of non-availability of
accommodation, shall not be entitled to claim payment of
difference between charges for such class of
accommodation. However, that shall not be a preferred
mode and insurer shall ensure availability of rooms as per
entitlement of employees. This process should not be
made routine so that the employees are not at a loss
permanently.

b) An Employees or Family member, if provided
accommodation of a class higher than entitlement in an
Approved Hospital, shall her/himself pay to the hospital
difference between the charges for such class of
accommodation and his entitlement. This procedure will
take place only if the employee himself/herself wishes to
be given Room higher than his/her entitlement.

12. EXCLUSIONS:
All sort of medical treatments/health care/medical care coverage under this
insurance contract/policy are covered however it does not cover claims directly
or indirectly from or consequent upon:

a. Treatment of injuries resulting from participation in war,
invasion, or revolution.

b. Any increase in expenses incurred for treatment on
account of the insured member being admitted to a more
expensive room than allowed by his daily room and board
sub-limit.

c. General health check-ups and immunizations.

d.  Congenital defects and deformities (of any nature whatsoever).



13.

e. Treatment relating to infertility; however, initial laboratory
tests prescribed by specialist doctors to verify infertility can
be disbursed. Nevertheless, the treatment of temporary
(secondary) infertility due to inconsistency of hormones shall
be covered under this health and medical insurance
contract/policy.

f. Costs resulting from self-inflicted injury, suicide, abuse of
alcohol, drug addiction, Sleep disorders, psychotic, and
treatment of sexuality-transmitted diseases.

g.  Acquired immune deficiency syndrome (AIDS), AIDS
related complex syndrome (ARCS) and all diseases caused
by and or related to virus HIV positive,

h. Cosmetic or plastic surgery unless necessitated by an
accidental injury occurred during the employment period,

i Any physical or mental condition, which originated prior
to the effective date of appointment on regular contract
and completion of probation period,

jie Sports/Recreational injuries and/or complications arising

thereof, Contact lenses (any type without surgery).

k.  Skin care tonic and lotions apart from those prescribed for
Known skin ailments,

1. Weight reduction surgeries/drugs,

m. Food supplements, vitamins, or any type of drugs used
to enhance sexual capabilities,

Any person/dependent carried through
Government department or any other source Should
not be able to claim,

o.  Any high potency injectable antibiotic for more than one day
on OPD basis.

p. For medical treatment obtained outside Pakistan,
q.  Charges for telephone, guest meals, tissue papers etc.

r. Charges for durable medical appliances such as Nebulizers,
Glucometers, etc.

s. Charges incurred by an insured employees or his/her dependent
PAYMENT TERMS:

1. Payment of the policy premium shall be made quarterly in advance.

2. Premium for subsequent additions and deletions will be
cleared at the end of the policy period.

3. All the payments shall be made in PKR after applying all
applicable taxes.



4. Prices will be inclusive of all applicable taxes with identification
of rate in columnar form as per the price schedule. Financial
Evaluation and Cost Comparison will be carried out exclusive of
GST/Indirect Taxes while the GST/Indirect Taxes will be treated
and will be applicable as per the Tax Laws of Pakistan.

14. Pre-Existing Disease:

Pre-existing diseases/conditions of employees as well as their
dependents (spouse children and parents) shall be covered.

15. Service Level Agreement:
Insurance company will ensure the following level of services, which shall
be the integral part of the contract;

15.1  Response time for the admission cases at panel hospitals will

be 40minutes.

15.2  “Turnaround Time” for claims settlement should not be
more than20 calendar days.

153  Periodical Employees’ survey will be conducted by FBISE to
gauge the quality of services being given to FBISE’s
employees by the insurance company, in case of admission
either for IP/Maternity/Hospitalization/Dread Disease at
Panel Hospitals as well as in claims.

15.4  Routine health cards for additions, deletions & plan revision
will been sure within 10 working day from the date of FBISE’s
Instructions.

16.  The Quality parameters for gauging the service level agreement and
quality of service for performance evaluation are/will be as follows:

Highl
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The Quality Parameters are as follow: Satisfied
@ ® | @ |

Very
Dissatisfied

(0)

a. Provision of overall health and medical
services as per the Scope/TORs

b. Response of the Insurance Company/its
representative to address the queries raised
by FBISE Employees

c. Behavior of insurance company’s staff with
FBISE employees

17. Penalty Clauses:
The following penalties may be imposed in case of delays in completing the
services/deliverables and/or under performance & non-performance of the

services/deliverables mentioned above:

1. If the contractor fails to provide the services on time and/or in the




18.

manner as specified in the scope of work, notwithstanding penalty
provision in Insurance Ordinance, 2000, 0.05% of the quoted price per
day shall be imposed as penalty. Further, failure to meet the required
quality standards

/specifications will appeal financial deduction that may be up-to
performance guarantee submitted.

The penalty amount applicable on 4thQuarter, shall be adjusted from
the amount retained as security deposit.

If no improvement has seen even after three (03) consecutive warning
letters, FBISE may terminate the contract without issuing any further
notice, upon termination FBISE may forfeit the bank guarantee.

Records and Reporting:

The contractor/insurer must email a summary of the record/claim register
(paid & outstanding) on a monthly basis to FBISE. All records must be
retained throughout the life of this contract and any subsequent contract
with FBISE. Upon expiry and/or early termination of the Contract Insurer
shall be liable to hand over all the relevant record to FBISE in soft/hard
form, and shall also be liable to safeguard the record with their self for at
least three (03) year after expiry and/or termination and upon request
from FBISE the same shall be made available. The contractor/insurer must
make the original copies of these records available to FBISE upon request.

Price Schedule and Summary of Cost for Health and Medical Services

S.N Employee Category Annual Premium GST Charged Annual Premium
o. cost Excluding of @.... cost inclusive of
GST Per Employee GST Per Employee
and His and His Dependents
Dependents
1. | Category—A
2. | Category—B
3. | Category—C
Total Annual Premium Cost for
all category of Employees

Note: Financial Evaluation and Cost Comparison will be carried out exclusive of GST/Indirect

Taxes while the GST/Indirect Taxes will be treated and will be applicable as per the Tax Laws of

Pakistan.




